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GALA PRO

Your Theater Connection

NEW ACCESSIBILITY SERVICE!

Get captions on your phone.

How to use GalaPro:

Download the app from App Store

o or Google Play Store.
Avallable on the
App Store

* Login page will appear the first time you use
the app - Choose to create an account or login
if you have an existing account.

9 e Choose your show.

e Choose your preferred language or service such
as closed captioning or audio description.

¢ Click Start.

Prepare your phone for theater mode
Please follow these steps after you take your seat.

e Set your phone to airplane mode.

« Open settings & > Turn on Wi-Fi > Select
GalaPro network for your show > Password is
e galaprol

e Go back into the GalaPro App.

e To adjust font size and brightness use settings
on top left side of the screen.

The app is specially designed
to respect the rules of theater.

Airplane mode is on, so there will be no phone
calls and a black screen with red font ensures
there are no bright lights to disturb anyone.
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Additional Accessibility Features:

¢ American Signh Language
interpretation (arranged at the time
of ticket purchase)

¢ Audio description for patrons with
vision loss (arranged in advance)

e Courtesy wheelchairs

* Hearing devices for checkout in
the lobby area

e Parking

* Restrooms

* Seating

e Sensory friendly performances

¢ Sensory friendly tool-kits

Want more information?
Go to: TicketOmaha.com/Accessibility

Enjoy the show!



